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jBilling delivers enterprise class billing
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When it comes to features, scalability, robustness and . 2_.%% |!I
flexibility, jBilling places itself first in its class. It is the only Clcon Souc bt N
open source billing system listed in the catalog of the v A va

largest consulting companies.

Mediation and Rating

Full CDR support

Invoice Presentation

Payment Processing

Flexible Service & Product Catalogue
Business rules support

Provisioning

Administrative tools with multi-entity support
Multi-currency & multi-tax processing S

jBilling is Open Source

Open source is developed through a global community of contributors. Unlike proprietary software development,
open source is not limited to the individuals hired by a specific company. Volunteers and individuals working for
companies using jBilling contribute code, and through an extensive peer review, the best contributions are
included in the final product. This collaborative process provides more innovation and bleeding-edge technology,
faster and more securely than through closed source methods.
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jBilling works on the web

jBilling has been designed from the start to be web-based, enabling universal, secure access to the billing
system without any client installation.
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jBilling provides both a full web GUI and a web services API. Use jbilling securely over the web with separate
accounts for different users and different organisations. Integrate existing applications to jbilling using the web
services API.

Technical Data

jBilling features:
e Web-based automated invoice generation and payment processing
o Easily processes both one-time and recurring billing
o Accepts many payment methods and processors
e Built on standard technologies such as Java, Tomcat and Drools allowing customisation to suit
company specific needs
e Integrates with client applications, websites or other enterprise applications using remote APIs such
as SOAP, Hessian, RMI and others
o Completely scalable; supports lightweight, low transactional models as well as enterprise class
billing systems for telecoms and other billing-centric industries
e Full rating engine to tackle very complex pricing
e Secure SSL access and PCI compliant database encryption

System requirements:
e Platform independent java based application can run on Windows or Linux
e Runs on a single server, cluster or virtual server architectures
e Requires Java runtime environment, Tomcat web server and a database solution
e Supports standard databases via JDBC such as: MySQL, Oracle, PostgreSQL
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Professional Support & Consulting

Software for a mission critical area of your business needs a solution
that is firmly backed by a professional company. Our services include
24x7 support and access to the core developers of jBilling.

jBilling
Skyrack can offer the full range of professional consulting and support
services, backed by our jBilling partnership and certifications.

We have ten fully trained consultants and engineers based in the UK
and continental Europe who can help you with your project, and
provide you with a full delivery, warranty and support service.

Skyrack Professional Services

Skyrack understands your business, and you will find our consultants have the skills to deliver the answers you
need. We can combine corporate depth of knowledge with an intimate understanding of business reality.
Skyrack’s team of consultants are drawn from diverse business backgrounds with many technology skillsets
including architecture and design, software development, infrastructure implementation and service
management.

We can help in defining IT strategy, Technology definition and selection, Procurement, Custom configuration &
development, Project Management, Installation, Security.

Once implemented Skyrack Technology then provides a range of IT Support Services to ensure long term cost
effective performance. We can deliver and support infrastructure, systems and services globally.

Skyrack Consulting

e Audit & Analysis
- Telephony costs optimisation
- Systems audit & review
- IT & Network health checks

e Strategy & Design
- Systems & capability planning
- Technology strategy, architecture & design
- Supplier & procurement management

e Implementation & Support
- Installation, configuration & customisation
- End-to-end testing
- Hosting, service management & support

Contact Skyrack Technology +44 113 397 11 00

sales@skyracktechnology.com
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